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Alternative repair methods

shouldn’t look like alternatives.

Porsche Dynamic Repair.

2 - Porsche Dynamic Repair

Content

Glass repair 04
Dent repair 06
! Paint repair 07
- Alloy wheel refurbishment 08
n PCM repair 09
Interior cosmetics 10
(leather, plastic)
You drive a Porsche. So you've Whether you've a stone chip on Because minor damage is annoy- Thanks to the high-quality repair However, if you don't think this is
fulfilled a dream. A vehicle which the screen, a dent in a panel, a ing enough. It usually results from processes used, very little or no the right type of repair for your

represents style and driving pleas-

ure like no other. And, of course,
performance. Just like Porsche

Service — Centre of Excellence.

Porsche Dynamic Repair by
Porsche Service offers alternative
repair methods. These will help

you to keep your dream intact.

scratch on the paint or a split in
the leather, our specially trained
staff will always try to repair parts
rather than just replace them.
This saves on time, costs and

resources.

external factors like stone chips,
hailstones, or simply everyday use.
That not only spoils the car’s looks
and consequently your pleasure,
but it also affects the value of your
vehicle. Porsche Dynamic Repair
helps to ensure that this remains
as high as possible, and that

every original part remains on

your Porsche.

trace of damage is left. The

parts are restored to almost new
condition. Inside and out. So

that you can enjoy your car for as
long as possible. Down to the

smallest detail.

vehicle, we'll be pleased to carry
out the repair using Porsche

Original replacement parts.
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What should you look for in windscreen repair?

Transparent costs and crystal-clear results.

Glass repair.

Flat chip up to 5 mm diameter

Bull's eye chip up to 5 mm diameter

Rough chip up to 40 mm diameter

Star crack up to 40 mm diameter

4 - Glass repair

A stone impact may seem slight,
but safe driving is only possible

if you have good visibility.

Star crack after repair

_For safety reasons, glass cannot be repaired in the area marked

Glass repair prevents any cracks

in the glass from spreading and
breaking the windscreen. Prompt
action is essential. The repair uses
a special synthetic resin which is
applied to the cleaned damage site
using a vacuum method. Hardening
is accelerated using UV light. This
method can normally be used to

repair stone chips which are more

than 10 cm from the edge and lie
outside the driver’s field of vision.
Stone chips with a diameter of over
5 mm and cracks over 50 mm long
cannot be repaired. In this case,
the glass must be replaced to

ensure safety at higher speeds.

We would be pleased to advise on

what types of stone chip can be

Boxster S

repaired within the technical and
legal limits. We will also deal with

your insurance claim if required.
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Your Porsche has a unique form.

And so it should remain.

Dent repair.

For a small scratch,

Paint repair.

there’s no need to treat the entire body.

Dents in side wheel arch

Using the dent repair service from
Porsche Dynamic Repair, numer-
ous dents and bulges without paint
damage can be repaired virtually
without trace. The method can be
used on steel and aluminium pan-
els. The time and costs involved
are comparatively low as no parts

have to be replaced, and there is

6 - Dent repair

no sanding, filling and painting
work. Skilled craftsmen using
specialist equipment will repair
and eliminate spot dents. The
original structure of your Porsche

remains unchanged.

911 Carrera S

Using this method, you can usually
repair damage up to 50 mm in
diameter. The repair depends on
the size and number of dents and
the deformation depth and position
of the dent. However, minor
damage to the edges of supporting
body structures cannot be

repaired.

Paint damage on front bumper

If you're involved in active sport,
scratches and bruises are
unavoidable. But ‘wound healing’

can be accelerated at Porsche.

Our trained staff are able to
work on only the damaged area,
provided the paint damage is
minor. The original part remains
on the vehicle, thus saving time

and costs.

Partial painting is possible on both
plastic and metal parts, and for
both solid two-coat and metallic
paint finishes. It's important that
the scratches and grazes only
extend to the paint. Damage up to
3.5 cm in diameter and scratches
up to 10 cm length can usually be

repaired with excellent results, as

can minor paint damage on edges.

911 Carrera S
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It’s not only new shoes that shine.

Alloy wheel refurbishment.

Alloy wheel with minor damage

Alloy wheels are a real eyecatcher.
However, they are often exposed
not only to glances, but also
severe stresses, sharp-edged

gravel or kerbstones.

8 - Alloy wheel refurbishment

Minor blemishes on alloy wheels
can be rectified if the extent of the
damage allows. It is important that
grazes and scratches affect only
the paint and do not extend to the

base material. These restrictions

18 inch Carrera wheel

help to guarantee maximum safety

even during performance driving.

That it works faultlessly.

PCM repair.

Porsche Communication Manage-
ment (PCM), the central informa-
tion and communication system, is
of the same high quality as your
Porsche and it is just as suitable
for everyday use. However, traces
of wear or minor damage, such

as a broken SIM card reader, can't

The decisive factor in communication?

PCM including navigation system

always be avoided during use. PCM may be out of use for a

Also, operating faults, such as the few days.
insertion of several CDs or DVDs

in a single drive, can often occur.
Usually, it is possible to repair

the PCM and replacement is not

required. Please note that your
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The fact that you drive your Porsche a lot

need not be evident from the car.

Interior cosmetics.

Damage to leather

10 - Interior cosmetics

Why should your driving pleasure

be reduced by signs of wear in the
interior? Areas of damage such as

grazes, scratches, pen marks etc.,
small cracks, cuts and holes up to
18 mm diameter can be eliminated
almost totally. Just like most spots

or larger stains.

Carbon interior

Interior cosmetics provide practi-
cal solutions for rendering minor
damage almost invisible. On
seats, interior trim, dashboard or
consoles. We guarantee they will
not rub off, and the quality will be

excellent.

Porsche Service — Centre of Excellence.

When you have to let your Porsche out of your sight,

at least you know it’s in the right hands.

Our Service staff will give you
personal advice, and always aim
to repair parts or components
instead of replacing them. This
saves money. Parts are only
replaced when necessary with
Porsche Original parts or Porsche
Original exchange parts. Always
with a two-year warranty. So your
dream car remains in its original

state — and retains its value.

Porsche Service has the skilled
staff — and specialist equipment —
to look after all Porsche vehicles.
From classic models to new vehi-
cles, right through to GT models.
From simple mechanics to highly
complex technology and net-
worked electronics, our staff are
regularly trained in the latest repair
methods. We also service, repair
and restore classic Porsche mod-
els. From the 356 to the 911 Type

964. For this we have the Classic
Customer Centre or numerous

Porsche (Service) Centres special-

ising in classic vehicles.

You can find out more about
Porsche Service from your
Porsche Centre or at

www.porsche.com/service.
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